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Wo r k  E x p e r i e n c e

Key  Att r i b u t e s

Anaheim C ommunit y Hospit al  |  July 2023-Current Employer
	 Receptionist
	 • 	C l e r i c a l  wo r k  fo r  a  g e n e ra l  ac u te  c a re  h o s p i ta l ,  fo c u s  o n  b e h av i o ra l  h e a l t h
	 • 	S e n s i t i ve  c u sto m e r  s e r v i c e  w i t h  pat i e nt  fa m i l i e s
	 • 	S c h e d u l i n g  r i d e s  fo r  pat i e nt  d i s c h a rg e
	 • 	S c a n n i n g  m e d i c a l  re c o rd s
	 • 	H I PA A  t ra i n e d ,  M a n ag e m e nt  of  As s a u l t i ve  B e h av i o r  ( M A B)  C e r t i f i e d

Skills
• 	Ad o b e  P ro g ra m s :  P h oto s h o p,  I n D e s i g n , 
I l l u st rate,  P re m i e re,  l i m i te d  ex p e r i e n c e  w i t h 
Afte r  Effe c ts
• 	N o n - ad o b e  p ro g ra m s :  F i n a l  C u t  P ro, 
G a rag e  B a n d ,  S o ny  Ve g as  P ro,  C a nva
• 	M i c ro s oft  P ro g ra m s :  Wo rd ,  Powe r Po i nt

Non-technic al  Skil ls
• 	We l l  ve rs e d  i n  S o c i a l  M e d i a 
M a n ag e m e nt
•  E xte n s i ve  c u sto m e r  s e r v i c e 
ex p e r i e n n c e
• 	Ad a pta b l e  to  wo r k p l ac e 
s u r ro u n d i n g s
• 	Fa m i l i a r  w i t h  fast- pac e d  wo r k 

Awards
• 	D e a n s  L i st  Re c i p i e nt 
( 2 x)

Newpor t B each Film Festival  |  Januar y 2024 -November 2024
	 Intern:  C ommunity Outreach, Social  Media ,  Digital  Media ,  European Showcase D ept s.
	 • 	Esta b l i s h  p rofe s s i o n a l  p a r t n e rs h i p  w i t h  n o n - p rof i t  o rg a n i z t i o n s 
	 • 	C o m m u n i c ate  w i t h  pa r t n e rs  v i a  p h o n e  a n d  e m a i l
	 • 	S o c i a l  m e d i a  m a r ket i n g  a n d  c o nte nt  c re at i o n
	 • 	G ra p h i c  D e s i g n  fo r  pa r t n e rs h i p s  a n d  f i l m s
	 • 	Rev i ew  s h o r t  f i l m s  fo r  p ro g ra m m e r  a p p rova l s

Tit an B ookstore |  October 202 1- Januar y 202 2
	 Sales Associate
	 • 	As s i st  c u sto m e rs  to  l o c ate  m ate r i a l s 
	 • 	G i ve  i n s i g ht  o n  p r i c e s  fo r  text b o o k  o pt i o n s  to  st u d e nts
	 • 	C o u nt i n g  i nve nto r y,  a l p h a b et i z i n g /o rg a n i z i n g  b o o ks
	 • 	M a n ag i n g  i n  p e rs o n  a n d  o n l i n e  t ra n s ac t i o n s 
	 • 	M a n ag e m e nt  a n d  d e l e g at i o n  of  Te a m  d u t i e s

Nguyen’s Kitchen |  October 2020 -August 202 1 
	 Cashier/Prep Cook
	 • 	N av i g ate  c as h  re g i ste r
	 • 	Re g u l at i n g  c ate r i n g  O rd e rs  a n d  o n l i n e  o rd e r s
	 • 	H a n d l i n g /C o u nt i n g  C as h
	 • 	Pac kag i n g  o rd e rs ,  M a k i n g  D r i n ks
	 • 	C u sto m e r  S e r v i c e 		


